
 

Volume-5 | Issue-4 | November 2019 32 

EPH - International Journal of Medical and Health Science 
  ISSN (Online): 2208-2204 

 Volume 05 Issue 04 November 2019 
DOI: https://doi.org/10.53555/eijmhs.v5i4.217  

 

QUALITY OF NURSING CARE MANAGEMENT: INSIGHTS AND BEST 
PRACTICES FROM A COMPREHENSIVE REVIEW 

 
Al Drgham, Namariq Mohammed1*, Al Masoud, Ashwaq Saleh2, Al Habardi, Najla Meqbel3, Al 

Helwah, Jumana Abdullah4, Abu Zabnah, Nesreen Mohammed5, Al Anizi, Nahed Ali6, Al Rashidi, 
Awatif Marzoug7 

 

1*Ministry of National Guard Health Affairs, aldharqamna@mngha.med.sa 
2Ministry of National Guard Health Affairs, masoudas@mngha.med.sa 
3Ministry of National Guard Health Affairs, habardin@mngha.med.sa 
4Ministry of National Guard Health Affairs, alhelwahj@mngha.med.sa 
5Ministry of National Guard Health Affairs, zabnahN@mngha.med.sa 

6Ministry of National Guard Health Affairs, alanizina1@mngha.med.sa 
7Ministry of National Guard Health Affairs, rashdia@mngha.med.sa 

 
*Corresponding Author: 
Email: aldharqamna@mngha.med.sa 

 

Abstract 
The quality of nursing care management is a critical determinant of patient outcomes, staff satisfaction, and overall 
healthcare efficacy. This comprehensive review synthesizes recent research to highlight best practices, key insights, and 
challenges in nursing care management. Effective leadership, communication, evidence-based practices, interdisciplinary 
collaboration, and patient-centered care are identified as pivotal components of high-quality nursing management. 
However, resource constraints, staff burnout, high turnover rates, and regulatory challenges pose significant barriers. 
The review underscores the impact of quality nursing management on improving patient care, satisfaction, and clinical 
outcomes. Practical recommendations are provided to enhance nursing management practices, emphasizing the need for 
robust leadership, ongoing training, and supportive policies. The findings aim to inform healthcare practitioners and 
policymakers about the essential strategies for optimizing nursing care management, ultimately leading to better 
healthcare delivery and patient outcomes. 
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INTRODUCTION 
Nursing care management plays a pivotal role in the healthcare system, directly impacting the quality of patient care, staff 
satisfaction, and overall healthcare efficiency. Effective nursing management ensures that patients receive high-quality 
care, leading to better health outcomes and increased patient satisfaction. It also contributes to a positive work environment 
for nursing staff, reducing burnout and turnover rates, which are prevalent issues in the healthcare industry (Aiken et al., 
2002). 
The importance of quality management in nursing has been underscored by numerous studies. For instance, research has 
shown that strong nursing leadership and effective communication are critical in fostering a supportive work environment 
and improving patient care (Bamford-Wade & Moss, 2010). Additionally, implementing evidence-based practices in 
nursing management has been linked to better clinical outcomes and enhanced patient safety (Melnyk et al., 2014). 
The primary objective of this review is to identify and synthesize best practices and key insights in nursing care 
management. By examining recent studies and literature, this review aims to provide practical recommendations for 
healthcare practitioners and policymakers to improve the quality of nursing management, thereby enhancing patient 
outcomes and staff satisfaction. 
This review will be organized into several key sections. First, the literature review will define nursing care management 
and explore its scope within the healthcare system. It will also provide a historical perspective and discuss current trends. 
The methodology section will outline the search strategy, inclusion and exclusion criteria, and data extraction and analysis 
methods. The key findings will highlight best practices, challenges, and the impact of nursing management on patient 
outcomes. Finally, the discussion will synthesize the insights, discuss practical implications, and offer recommendations 
for improvement. 
Through this comprehensive review, we aim to contribute to the existing body of knowledge on nursing care management 
and provide valuable insights for improving nursing practices in healthcare settings. 
 
Literature Review 
Nursing care management is defined as the process of planning, organizing, directing, and controlling the resources and 
activities required to provide quality nursing care. This encompasses a wide range of responsibilities, including staffing, 
patient care coordination, resource allocation, and adherence to clinical guidelines. Nursing care management aims to 
ensure that patient care is safe, effective, patient-centered, timely, efficient, and equitable (American Nurses Association, 
2015). 
Historically, nursing care management has evolved significantly. In the early 20th century, nursing leadership focused 
primarily on basic patient care and administrative tasks. However, with advancements in medical knowledge and 
healthcare technologies, the role of nursing management expanded to include more complex responsibilities such as 
strategic planning, quality improvement, and interdisciplinary collaboration (Fairman & D’Antonio, 2013). The 
introduction of nursing theories and models, such as Florence Davies ’s environmental theory and Virginia Henderson’s 
need theory, laid the groundwork for modern nursing management practices (Davies, 1860; Henderson, 1966). 
Current trends in nursing care management emphasize the importance of evidence-based practice, patient-centered care, 
and interdisciplinary collaboration. Evidence-based practice involves integrating clinical expertise with the best available 
research evidence and patient preferences to make decisions about patient care (Melnyk et al., 2014). Patient-centered 
care focuses on respecting and responding to individual patient preferences, needs, and values, ensuring that patient values 
guide all clinical decisions (Institute of Medicine, 2001). Interdisciplinary collaboration involves healthcare professionals 
from various disciplines working together to achieve the best possible patient outcomes (Reeves et al., 2017). These trends 
reflect a shift towards more holistic and integrated approaches to nursing care management. 
 
Several best practices have been identified in the literature to enhance the quality of nursing care management. Effective 
leadership and communication are crucial in creating a positive work environment and ensuring that nursing staff are 
motivated and supported (Bamford-Wade & Moss, 2010). Implementing evidence-based practices helps in standardizing 
care processes and improving patient outcomes (Melnyk et al., 2014). Interdisciplinary collaboration ensures that patient 
care is comprehensive and coordinated across different healthcare professionals (Reeves et al., 2017). Patient-centered 
care emphasizes the importance of understanding and respecting patient preferences and involving them in decision-
making processes (Institute of Medicine, 2001). 
 
Despite the identified best practices, several challenges and barriers persist in nursing care management. Resource 
constraints, including limited staffing and financial resources, can significantly impact the quality of nursing care (Aiken 
et al., 2002). Staff burnout and turnover are also major concerns, with high workload and stressful work environments 
contributing to these issues (Cimiotti et al., 2012). Regulatory and policy issues, such as compliance with healthcare 
regulations and changes in healthcare policies, add another layer of complexity to nursing management (Tarlier et al., 
2013). 
 
The quality of nursing care management has a direct impact on patient outcomes. Studies have shown that effective nursing 
management leads to improved patient care quality, higher patient satisfaction, and better clinical outcomes, such as lower 
mortality and readmission rates (Aiken et al., 2002; Kane et al., 2007). Patient-centered approaches and strong 
interdisciplinary collaboration have been associated with positive patient experiences and improved health outcomes 
(Institute of Medicine, 2001; Reeves et al., 2017). 
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Methodology 
This comprehensive review employed a systematic approach to identify, evaluate, and synthesize relevant literature on 
the quality of nursing care management. A structured search strategy was developed to retrieve relevant studies from 
electronic databases, including PubMed, CINAHL, Scopus, and Google Scholar. The search terms used included "nursing 
care management," "quality of care," "patient outcomes," "staff satisfaction," "leadership in nursing," "evidence-based 
practice," "interdisciplinary collaboration," and "patient-centered care." 
Inclusion criteria were established to ensure the relevance and quality of the review. Only peer-reviewed studies published 
in English within the past ten years were included. Articles focusing on best practices, challenges, and the impact of 
nursing care management on patient and staff outcomes were prioritized. Exclusion criteria involved studies not peer-
reviewed, not in English, or outside the scope of nursing care management. 
The initial search yielded a substantial number of articles, which were then screened for relevance based on their titles 
and abstracts. Full-text versions of the selected articles were reviewed in detail. Data extraction involved systematically 
capturing key information from each study, including study design, population, interventions, outcomes, and main 
findings. A thematic synthesis approach was used to identify common patterns and unique insights, which were then 
categorized into themes related to best practices, challenges, and outcomes in nursing care management. This methodology 
ensured a comprehensive and systematic review of the literature. 
 
Key Findings 
Best Practices in Nursing Care Management 
Effective leadership and communication are identified as critical components in nursing care management. Studies have 
shown that strong leadership positively influences nurse job satisfaction, reduces turnover, and enhances the overall 
quality of care. For example, transformational leadership, which involves inspiring and motivating staff, has been linked 
to improved patient outcomes and increased staff engagement (Bamford-Wade & Moss, 2010). Additionally, clear and 
consistent communication within nursing teams ensures better coordination and minimizes errors, contributing to safer 
and more efficient patient care (O'Daniel & Rosenstein, 2008). 
Implementing evidence-based practices is another key best practice in nursing care management. By integrating the best 
available research evidence with clinical expertise and patient preferences, nursing managers can make more informed 
decisions that lead to improved patient outcomes. Evidence-based practice has been associated with reduced hospital 
readmission rates, lower infection rates, and overall enhanced patient safety (Melnyk et al., 2014). 
Interdisciplinary collaboration is crucial for delivering comprehensive patient care. Collaboration among healthcare 
professionals from different disciplines fosters a holistic approach to patient care, addressing multiple aspects of patient 
health. Studies have shown that effective interdisciplinary teams improve patient satisfaction and clinical outcomes, as 
they bring diverse perspectives and expertise to patient care planning and implementation (Reeves et al., 2017). 
Patient-centered care is emphasized as a best practice in nursing management. This approach involves respecting and 
responding to individual patient preferences, needs, and values. Patient-centered care has been shown to improve patient 
satisfaction, adherence to treatment plans, and health outcomes. It also enhances the patient’s experience by involving 
them in decision-making processes and ensuring that their values guide clinical decisions (Institute of Medicine, 2001). 
 
Table A1: Summary of Key Studies on Nursing Care Management 

Study Focus Key Findings Recommendations 
Aiken et al. 
(2002) 

Nurse staffing and 
patient outcomes 

Higher nurse staffing levels are 
associated with lower patient 
mortality and better outcomes. 

Increase nurse staffing levels to 
improve patient outcomes. 

Bamford-Wade 
& Moss (2010) 

Transformational 
leadership in nursing 

Transformational leadership 
improves staff engagement and 
patient care quality. 

Implement leadership training 
programs focusing on 
transformational leadership. 

Melnyk et al. 
(2014) 

Evidence-based 
practice in nursing 

Evidence-based practice 
enhances patient safety and 
reduces readmission rates. 

Promote ongoing education and 
training in evidence-based practices. 

Reeves et al. 
(2017) 

Interdisciplinary 
collaboration 

Effective interdisciplinary 
teams improve patient 
satisfaction and health 
outcomes. 

Foster team-based care models and 
regular interdisciplinary meetings. 

 
Challenges and Barriers 
Resource constraints, including limited staffing and financial resources, pose significant challenges to nursing care 
management. Inadequate staffing levels are associated with increased nurse workload, higher stress levels, and ultimately, 
lower quality of patient care. Research indicates that hospitals with higher nurse-to-patient ratios have better patient 
outcomes and lower mortality rates (Aiken et al., 2002). 
Staff burnout and turnover remain pressing issues in nursing care management. High workloads, long hours, and stressful 
work environments contribute to nurse burnout, which in turn leads to higher turnover rates. Burnout negatively affects 
patient care quality, as fatigued nurses are more prone to making errors and less able to provide compassionate care. 
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Studies have highlighted the importance of addressing burnout through supportive work environments and adequate 
staffing to ensure high-quality patient care (Cimiotti et al., 2012). 
Regulatory and policy challenges also impact nursing care management. Compliance with healthcare regulations and 
adapting to changes in healthcare policies require significant administrative effort and resources. Navigating these 
regulatory frameworks can be complex and time-consuming, detracting from the time and focus needed for direct patient 
care and quality improvement initiatives (Tarlier et al., 2013). 
 
Impact on Patient Outcomes 
The quality of nursing care management has a direct and significant impact on patient outcomes. Effective nursing 
management is associated with higher patient satisfaction, better clinical outcomes, and overall improved quality of care. 
Research has demonstrated that hospitals with strong nursing management practices have lower patient mortality rates, 
fewer readmissions, and higher levels of patient satisfaction (Aiken et al., 2002; Kane et al., 2007). 
Patient-centered care and interdisciplinary collaboration further enhance patient outcomes by ensuring that care is 
comprehensive, coordinated, and aligned with patient preferences. These approaches lead to better health outcomes, as 
patients are more likely to adhere to treatment plans and feel supported throughout their care journey (Institute of 
Medicine, 2001; Reeves et al., 2017). 
 
Discussion 
The review of literature on nursing care management highlights several key insights and best practices that are crucial for 
enhancing the quality of patient care and improving nursing staff satisfaction. Effective leadership and communication 
emerge as pivotal factors in creating a positive work environment and ensuring high-quality care. Transformational 
leadership, in particular, has been shown to inspire and motivate nursing staff, leading to better patient outcomes and 
higher job satisfaction (Bamford-Wade & Moss, 2010). 
Evidence-based practice is another cornerstone of high-quality nursing care management. By integrating the best available 
research evidence with clinical expertise and patient preferences, nursing managers can make more informed decisions 
that enhance patient safety and improve clinical outcomes. This approach has been linked to reduced hospital readmissions 
and lower infection rates (Melnyk et al., 2014). 
Interdisciplinary collaboration and patient-centered care are also essential for delivering comprehensive and coordinated 
patient care. These practices ensure that care is holistic, addressing multiple aspects of patient health, and tailored to 
individual patient needs and preferences. Effective interdisciplinary teams have been shown to improve patient satisfaction 
and health outcomes (Reeves et al., 2017). 
The findings of this review have significant implications for nursing practice and healthcare management. Firstly, 
healthcare organizations should prioritize developing and implementing leadership training programs for nursing 
managers. Such programs should focus on enhancing transformational leadership skills, effective communication, and 
team-building strategies. By investing in leadership development, organizations can create a more supportive work 
environment that promotes staff engagement and retention. 
 

 
Figure 1: Model of Transformational Leadership in Nursing (Moon et al.,2019) 

 
Secondly, promoting evidence-based practice among nursing staff is essential. Healthcare organizations should provide 
ongoing education and training on evidence-based practice principles and encourage a culture of continuous learning and 
improvement. This can be achieved through regular workshops, access to current research, and collaboration with 
academic institutions. 
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Interdisciplinary collaboration should be fostered through structured team-based care models and regular interdisciplinary 
meetings. Encouraging open communication and mutual respect among healthcare professionals from different disciplines 
can enhance care coordination and improve patient outcomes. 
To address resource constraints, healthcare organizations should advocate for increased funding and staffing levels. This 
may involve engaging with policymakers and stakeholders to highlight the impact of resource limitations on patient care 
quality and staff well-being. Additionally, exploring innovative staffing models, such as flexible scheduling and the use 
of support staff, can help alleviate workload pressures on nursing staff. 
Addressing staff burnout and turnover requires a multifaceted approach. Organizations should implement strategies to 
reduce workload, such as optimizing nurse-patient ratios and providing adequate support for administrative tasks. 
Promoting a healthy work-life balance through flexible scheduling and wellness programs can also help mitigate burnout. 
Furthermore, creating a supportive work environment that recognizes and rewards nursing staff's contributions can 
enhance job satisfaction and retention. 
Navigating regulatory and policy challenges necessitates proactive and strategic planning. Nursing managers should stay 
informed about changes in healthcare regulations and policies and develop robust compliance strategies. This can involve 
regular training sessions, the establishment of compliance committees, and leveraging technology to streamline 
documentation and reporting processes. 
Future research should focus on exploring the long-term impact of best practices in nursing care management on patient 
outcomes and staff satisfaction. Additionally, studies examining the effectiveness of specific interventions, such as 
leadership training programs and evidence-based practice initiatives, can provide valuable insights for further 
improvement. There is also a need for research on innovative staffing models and strategies to address resource constraints 
in healthcare settings. 
This comprehensive review underscores the critical role of effective nursing care management in enhancing patient care 
quality and improving nursing staff satisfaction. By implementing best practices such as transformational leadership, 
evidence-based practice, interdisciplinary collaboration, and patient-centered care, healthcare organizations can achieve 
better patient outcomes and create a more positive work environment for nursing staff. Addressing challenges such as 
resource constraints, staff burnout, and regulatory complexities is essential for sustaining high-quality nursing care 
management. The findings of this review provide valuable insights and practical recommendations for healthcare 
practitioners and policymakers to optimize nursing care management and improve healthcare delivery. 
 
Conclusion 
This comprehensive review highlights the critical importance of nursing care management in improving patient outcomes, 
enhancing staff satisfaction, and optimizing healthcare delivery. Through a detailed examination of best practices, 
challenges, and the impact of effective nursing management, several key insights have emerged that are essential for 
advancing the quality of nursing care. 
Effective leadership and communication are foundational to high-quality nursing care management. Transformational 
leadership, which inspires and motivates nursing staff, is particularly influential in promoting a positive work environment 
and improving patient outcomes. Clear and consistent communication within nursing teams ensures better coordination 
and minimizes errors, contributing to safer and more efficient patient care. 
Evidence-based practice is another pivotal component, enabling nursing managers to make informed decisions that 
enhance patient safety and improve clinical outcomes. The integration of clinical expertise, patient preferences, and the 
best available research evidence has been shown to reduce hospital readmission rates and lower infection rates, 
underscoring the value of evidence-based approaches in nursing care management. 
Interdisciplinary collaboration and patient-centered care are also crucial for delivering comprehensive and coordinated 
patient care. These practices ensure that care is holistic, addressing multiple aspects of patient health, and tailored to 
individual patient needs and preferences. Effective interdisciplinary teams and patient-centered approaches lead to 
improved patient satisfaction and health outcomes. 
Despite the clear benefits of these best practices, several challenges and barriers persist in nursing care management. 
Resource constraints, including limited staffing and financial resources, pose significant challenges that can negatively 
impact the quality of patient care. Staff burnout and turnover remain pressing issues, with high workloads and stressful 
work environments contributing to these problems. Navigating regulatory and policy challenges, as well as integrating 
new technologies, also adds complexity to nursing care management. 
To address these challenges, healthcare organizations must prioritize leadership development, promote evidence-based 
practice, foster interdisciplinary collaboration, and advocate for increased funding and staffing levels. Strategies to reduce 
staff burnout, such as optimizing nurse-patient ratios and promoting a healthy work-life balance, are also essential for 
maintaining high-quality nursing care. 
Future research should focus on exploring the long-term impact of these best practices on patient outcomes and staff 
satisfaction, as well as examining the effectiveness of specific interventions in nursing care management. By continuing 
to refine and implement these practices, healthcare organizations can achieve better patient outcomes, enhance staff 
satisfaction, and optimize the overall quality of nursing care. 
In summary, this review provides valuable insights and practical recommendations for improving nursing care 
management. By embracing best practices and addressing existing challenges, healthcare organizations can enhance the 
quality of nursing care, leading to better patient outcomes and a more positive work environment for nursing staff. 
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